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Release 4.5 Provider Bulletin 

Release 4.5 changes seek to 
make it easier for provider users 
to do what they need to do! 

July 15, 2008 

Get to EIM/ESM online 
content by entering 
“www.mass.gov/vg/
eimesm” in your address 
bar.   

Contact us at 
VirtualGatewayTraining@ 
state.ma.us. 

Deployment efforts are 
actively underway to bring 
more than 50 new providers 
on board next month!  We 
look forward to expanding 
our provider community. 

Updated EIM/ESM user manuals and job aids are available 
on the Internet.  Click here to access the latest versions. 

Release 4.5 brings many changes to the Personnel Summary 
Report (PSR).  These changes aim to make the PSR more 
user-friendly and standardize its usage across EOHHS 
agencies that require it.  Provider entry of PSR data is very 
different — and far simpler — with Release 4.5: 

⇒ The “Employee Last Name” and “Employee First Name” 
fields are now text fields. 

⇒ The “Employee Amount” field is editable; users may 
directly enter the $ amount. 

⇒ The “Hours” field is required and will default to “1.” 
⇒ The “Hourly Wage” field is removed; “Employee 

Amount” is no longer calculated from the rate and hours.  
The “Updating Category 1 Job Aid,” available via the link 
above, reflects these changes.  Additional guidance 
regarding the PSR is forthcoming from the EIM/ESM 
Training Team.  A brief, narrated presentation that addresses 
key changes will be made available to those who create 
PSRs.  Please watch your e-mail for access information!   

Personnel Summary Report Enhancements 

Release 4.5 of EIM/ESM is now available to users!   Changes 
that support provider staff include Personnel Summary 
Report enhancements, more Invoice Search options, and 
Service Delivery Report updates.  Many of these changes 
reflect provider feedback; we hope you will find them helpful 
in your day to day work. 

New Version of EIM/ESM Released 

More Invoice Search Options 

Provider staff need, at 
times, to search for an 
invoice either by the 
provider name or by 
the associated (PRC)/
(CEC) number. 

New Service Delivery Report Search 

As shown, Release 4.5 includes Provider Name and PRC/CEC Document ID among Invoice 
Search criteria.  The prior Vendor Customer Code field, found not to be used, has been 
removed.  These changes make it easier to associate a given invoice to a PRC, supporting 
related reconciliation activities. 

Release 4.5 extends to 
providers the ability to 
conduct an SDR 
search.   

http://www.mass.gov/?pageID=eohhs2subtopic&L=6&L0=Home&L1=Provider&L2=Training+and+Education&L3=Virtual+Gateway&L4=Provider+Invoicing+and+Contracts+(EIM-ESM)&L5=Training+and+User+Materials&sid=Eeohhs2
mailto:VirtualGatewayTraining@state.ma.us


The EIM/ESM Update is sponsored by the Executive Office of Health and Human Services (EOHHS) 
Virtual Gateway.   To learn more about the EIM/ESM service, please see the Overview on our web site. 

Have EIM/ESM questions?  Call Virtual Gateway Customer Service at 1-800-421-0938.  
A TTY line is available for the deaf and hard of hearing at 1-617-988-3301. 

Tip to users — For each contract, a 
name and e-mail for a provider 
contact should be designated within 
the “Contacts” section of the 
Contract Summary page.  This data 
is needed to complete an 
amendment request within EIM/
ESM. 

Release 4.5 also contains additional validations that 
will support provider submission of amendment 
requests via EIM/ESM.  EIM/ESM will “check the 
math” to be sure requests reflect a $0 net change and 
do not exceed relevant maximum obligations.  Better 
data for agencies is also available:  reviewers will 
receive enhanced amendment request information, 
expected to ease and expedite their reviews. 

Amendment Request Update 

Search access is via the “Service Delivery Report” search option within the Billing module.  As 
depicted, SDR searches may be conducted via several parameters.  These include Contract 
Number, Fiscal Year, SDR Status, Payment Reference Number, and PRC/CEC Document ID.  
This new feature, like the invoice search improvements, supports relevant provider business 

New Option for Entering Service Delivery Report Data 

With Release 4.5, users 
may apply a common status 
code and/or number of units 
to specific dates on the 
Record Service Delivery 
screen (for clients in “draft” 
status).   
As shown, users are able to 
select multiple check boxes 
and then apply the generic 
“Attendance Status Code” 
and/or “Units” field to all 
selected dates.   

The Client Enrollment Status Report has been updated to include Contract Number among its 
search parameters.  This inclusion should make the report even more useful for agency and 
provider users.  This popular report can be generated on demand for program monitoring or 
fiscal management purposes.   

Client Enrollment Status Report Update 

This features makes data entry more efficient — particularly for those users who rely on the 
mouse and/or who have to enter service data that does not follow a pattern. 

http://www.mass.gov/?pageID=eohhs2terminal&L=5&L0=Home&L1=Provider&L2=Training+and+Education&L3=Virtual+Gateway&L4=Provider+Invoicing+and+Contracts+(EIM-ESM)&sid=Eeohhs2&b=terminalcontent&f=vg_p_eim_esm_overview&csid=Eeohhs2
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